
Market Management, 

Sustainability & 

Contracts

 Brokerage

Care Homes & Extra Care

Community Services & 

Supported Living

Brokerage Officer

(1.0)

Care Quality Service 

Manager

(1.0)

Care Quality Service 

Manager 

(1.0)

Head of Care Quality & Customer Finance

(1.0)

Care Quality Advisor 

(1.0)

Care Quality Advisor

(1.0)

Care Quality Advisor

(1.0)

Care Quality Advisor 

(1.0)  

Vacant

AEO

(1.0)

Care Quality Service 

Manager 

(1.0)

Brokerage Service Manager

(1.0)

Care Quality Advisor

(1.0)

Vacant

Care Quality Advisor
(1.0)

Vacant

AEO

(1.0)

Care Quality Advisor 

(1.0)

 Vacant

Care Quality Advisor

(1.0)

Brokerage Officer

(1.0)

Brokerage Officer

(1.0)

Brokerage Officer

(1.0)

Brokerage Officer

(1.0)

Care Quality Advisor 

(0.5)

Clinical Nurse 

Advisor 

(0.5)

Brokerage Officer

(1.0)

Care Quality Support 

Officer

(1.0)

Customer Finance

Team Manager (Community Financial Affairs)

(1.0)

Team Manager (Residential Financial Affairs)

(1.0)

Community 

Resource Officer

(1.0)

Vacant

Financial 

Assessment Officer

(1.0)

Direct Payments 

Lead

 (1.0) 

Support Officer

(1.0)

Direct Payments 

Advisor

(1.0)

Invoice Officer

(1.0)

Financial 

Assessment Officer

(1.0)

Visiting Officer

(1.0)

Direct Payments 

Advisor

(1.0)

Financial 

Assessment Officer

(1.0)

Direct Payments 

Advisor

(1.0)

Direct Payments 

Advisor

(1.0)

Financial 

Assessment Officer

(1.0)

Vacant

Invoice Officer

(1.0)

Invoice Officer

(1.0)

Support Officer

(1.0)

Direct Payments 

Advisor

(1.0)

Deputyship Officer

(1.0)

Invoice Officer

(1.0)

Adults and Health
Proposed Structure Chart

April 2021

Legend

Vacant and/or covered by 
Agency

Not in LBB establishment

Financial 

Assessment Officer

(1.0)

Vacant

Invoice Officer

(1.0)

Vacant

Brokerage Officer

(1.0)

Care Quality Support 

Worker

(1.0)

Vacant

Brokerage Lead

(1.0)

Brokerage Officer

(1.0)

Contract Monitoring 

Officer 

 (1.0)

Care Quality Support 

Officer

(1.0)

Project Co-ordinator

(1.0)

Care Quality Service 

Manager 

(1.0)

Contract Monitoring 

Officer 

 (1.0)

Brokerage Officer

(1.0)

Senior Occupational 

Therapist – 

Community 

Equipment

(1.0)


	Appendix B Care Quality & Customer Finance.vsd
	ICQ


